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The information contained within this directory reflects what has been provided to SHPA by the
listed Medicines Information Services. Please notify SHPA (shpa@shpa.org.au) if your Medicine
Information Services’ details have changed.

Note: Addresses have been provided here to give location details for Medicines Information Services.
Postal addresses may differ (e.g. PO Boxes) — please contact individual sites to confirm if required.
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Australian Medicines Information Services ACT

ACT

CANBERRA HEALTH SERVICE

The Canberra Hospital Yee Ching Ng (Mon-Wed 0900-1700)
Yamba Drive T: (02) 5124 3333
Garran ACT 2605 E: medicinesinformation@act.gov.au

Service available to health professionals employed by ACT Health
and Canberra Health Services
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Australian Medicines Information Services New South Wales

NEW SOUTH WALES

THE CHILDREN'S HOSPITAL AT WESTMEAD

Hawkesbury Road Dr Pathma Joseph
Westmead NSW 2145 E: pathma.joseph@health.nsw.gov.au
T: (02) 9845 2697

Service available to health professionals, parents/caregivers and
patients at the Children’s Hospital at Westmead.

MOTHERSAFE (MEDICATIONS IN PREGNANCY AND LACTATION)

Based at the Royal Hospital for T: 02 9382 6539 (Sydney metropolitan)
Women, Randwick T: 1800 647 848 (non-metropolitan NSW)

https://www.seslhd.health.nsw.gov.au/royal-hospital-for-
women/services-clinics/directory/mothersafe

Comprehensive counselling service for women and their healthcare
providers concerned about exposures during pregnancy and lactation.

Service available to healthcare professionals and consumers in
NSW.

ROYAL NORTH SHORE HOSPITAL

Pacific Highway T: (02) 9463 1135
St Leonards NSW 2065 E: NSLHD-MedicinesInfo@health.nsw.gov.au
Available to staff of Royal North Shore and Ryde Health Service

ROYAL PRINCE ALFRED HOSPITAL

Missenden Road, Omar Mubaslat
Camperdown NSW 2050 T: (02) 9515 8145
E: SLHD-DrugInformation@health.nsw.gov.au

WESTMEAD HOSPITAL

Hawkesbury Road Elizabeth Anderson & Michelle Liu
Westmead NSW 2145 T: 02 8890 6619

E: Elizabeth.anderson2@health.nsw.gov.au

E: Michelle.liu@health.nsw.gov.au
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Australian Medicines Information Services New South Wales

Service available to health professionals employed by, and patients

of, Westmead Hospital
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Australian Medicines Information Services Northern Territory

NORTHERN TERRITORY

THERE ARE CURRENTLY NO MEDICINES INFORMATION SERVICES ACTIVE
IN THE NORTHERN TERRITORY

ROYAL DARWIN & PALMERSTON HOSPITALS

Rocklands Drive T: (08) 8922 7488
Casuarina NT 0810
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Australian Medicines Information Services Queensland

QUEENSLAND

MATER MEDICINES INFORMATION SERVICE

Mater Pharmacy Dr Treasure McGuire, Dr Geraldine Moses, Craig Haggitt, Dr David
Mater Health Pache

Raymond Terrace, T: (07) 3163 8226

South Brisbane QLD 4101 E: medicinesinfo@mater.org.au

Service available to health professionals employed by Mater Health

QUEENSLAND MEDICINES ADVICE AND INFORMATION SERVICE (QMAIS)

Royal Brishane and Women's Helen Trenerry

Hospital T: (07) 3646 7599 (07) 3646 7098
Butterfield Street E: QMAIS@health.gld.gov.au
Herston QLD 4029 Service available to health professionals in Queensland
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Australian Medicines Information Services South Australia

SOUTH AUSTRALIA

DRUG AND THERAPEUTICS INFORMATION SERVICE (DATIS)

GP Plus Marion T: (08) 7425 8444
Level 2, 10 Milham Street E: Health.DATIS@sa.gov.au
Oaklands Park, SA, 5046 Individualised patient-centered advice to support therapeutic

decision making in South Australia.

SA PHARMACY MEDICINES INFORMATION SERVICE

Women’s and Children’s T: (08) 8161 7555
Hospital Campus E: medinfo@sa.gov.au

https://sahealthlibrary.sa.gov.au/SAPharmacy

Provides advice about medicines in children, adults, pregnancy and
breastfeeding.

Service available to staff of SA Health, and health professionals and
the general public in South Australia
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Australian Medicines Information Services Tasmania

TASMANIA

TASMANIAN MEDICINES INFORMATION CENTRE

Royal Hobart Hospital Glen Bayer (Mon-Thu) (03) 6166 8667
Liverpool Street Aiden Stalker (Thu-Fri) (03) 6166 6952
Hobart TAS 7000 E: medinfo@ths.tas.gov.au

Service available to health professionals employed by, and
patients of, Tasmanian Health Service

The Society of Hospital Pharmacists of Australia 8


mailto:medinfo@ths.tas.gov.au

Australian Medicines Information Services

Victoria

VICTORIA

ALFRED HEALTH

Alfred Hospital
Commercial Road
Prahran VIC 3181

AUSTIN HEALTH

Austin Hospital
145 Studley Road
Heidelberg VIC 3084

BARWON HEALTH

University Hospital Geelong
Bellerine Street
Geelong VIC 3220

EASTERN HEALTH

Angliss Hospital
39 Albert St

Upper Ferntree Gully VIC
3156

MONASH HEALTH

Monash Medical Centre,
Monash Children’s Hospital
and affiliated hospitals

246 Clayton Road
Clayton VIC 3168

Louise Grannell and Pam Huang
T: (03) 9076 2002

E: medinfo@alfred.org.au

Service available to health professionals employed by, and patients
of, Alfred Health

Gina McLachlan and Claire Keith
T: (03) 9496 5668

E: druginfo@austin.org.au

Service available to health professionals employed by, and patients
of, Austin Health

Louise Hunt
T: (03) 4215 1585

E: medicinesinformation@barwonhealth.org.au

Service only available to health professionals employed by Barwon
Health

Stella Koo
T: (03) 9764 6225

E: stella.koo@easternhealth.org.au

Service available to health professionals employed by, and patients
of, Eastern Health

Rodney Whyte
T: (03) 9594 2361
E: rodney.whyte@monashhealth.org

Service available to health professionals and the general public in
Victoria
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Australian Medicines Information Services Victoria

PETER MACCALLUM CANCER CENTRE

305 Grattan St
Melbourne, VIC 3000

Gail Rowan and Sally Brooks
T: (03) 8559 5204

E: medicinesinformation@petermac.org

Service available to health professionals employed by, and patients
of, Peter MacCallum Cancer Centre

PSYCHOTROPIC DRUG ADVISORY SERVICE

Alfred Hospital
55 Commercial Rd
Prahran Vic 3004

T: (03) 9076 8036
E: pdas@alfred.org.au

https://www.alfredhealth.org.au/services/hp/psychotropic-drug-
advisory-service-pdas

Hours: Mon to Fri, 9am to 5pm

Provides information in the specialty area of psychiatric medicines
and other psychoactive substances.

Service available to Victorian public and health professionals

ROYAL CHILDREN'S HOSPITAL

Flemington Road
Parkville VIC 3052

Medicines Information Pharmacist
T: (03) 9345 5208

E: Medicines.Information@rch.org.au (Please call through with
query first)

ROYAL MELBOURNE HOSPITAL

Grattan Street
Parkville VIC 3052

Gabrielle Doolan and Pauline Wilson
T: (03) 9342 8800
E: druginfo@mh.org.au

Service available to health professionals employed by, and patients
of, Melbourne Health

ROYAL WOMEN'S HOSPITAL

Cnr Grattan St and
Flemington Rd

Parkville VIC 3052

Ms Yuan Loke
T: (03) 8345 3190

E: drug.information@thewomens.org.au

https://www.thewomens.org.au/health-professionals/support-
services-professionals/medicines-information-service/
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Australian Medicines Information Services Victoria

Provides information in the specialty areas of pregnancy,
breastfeeding, women’s health and neonates

ST VINCENT'S PUBLIC HOSPITAL, MELBOURNE

41 Victoria Parade
Fitzroy VIC 3065

WESTERN HEALTH

Footscray Hospital
Gordon Street
Footscray VIC 3011

Noni Oborne and Kate Chandler
T: (03) 9231 4359

E: medinfomelb@svha.org.au

Service available to health professionals employed by, and patients
of, St Vincent's hospital

Irina Rigoli (Mon-Thurs) and Ms Grace Wong (Fri)
T: (03) 8345 6770

E: med.info@wh.org.au

Service available to health professionals employed by, and patients
of, Western Health
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Australian Medicines Information Services Western Australia

WESTERN AUSTRALIA

FIONA STANLEY HOSPITAL

11 Robin Warren Drive Jeanie Misko
Murdoch WA 6150 T: (08) 6152 5024

E: FSH.PharmacyMedicinesInformation@health.wa.gov.au

Service available to health professionals employed by, and patients of,
Fiona Stanley Hospital

NORTH METROPOLITAN HEALTH SERVICE, MENTAL HEALTH

1 Brockway Rd, Darren Schwartz
Mt Claremont WA 6010 T: (08) 9347 6400

E: druginformation.graylands@health.wa.gov.au

Provides specialist psychiatry medicines information to health
professionals

PAEDIATRIC MEDICINES INFORMATION SERVICE

Perth Children’s Hospital Leiahna O'Keeffe and Simrat Kaur
15 Hospital Ave T: (08) 6456 0190 select optionl
Nedlands WA 6009 E: PCH.PharmacyMedicinesiInformationService@health.wa.gov.au

Service available to health professionals, patients, parents/carers

ROYAL PERTH HOSPITAL

Wellington Street Thomas Hartnett
Perth WA 6000 T: (08) 9224 2087

E: Thomas.Hartnett@health.wa.gov.au

Service available to health professionals employed by, and
patients of, Royal Perth and Bentley Hospitals

WOMEN AND NEWBORN HEALTH SERVICE

King Edward Memorial T: (08) 6458 2723

Hospital Tamara Lebedevs

374 Bagot Road E: kemh.pharmacyadmin@health.wa.gov.au

Subiaco WA 6008 https://www.kemh.health.wa.gov.au/Pregnancy-and-Birth/After-your-
pregnancy/Pharmacy
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Australian Medicines Information Services Western Australia

Provides information in the specialty area of medication use during
pregnancy, breastfeeding and in women’s health and neonates.

Service available to enquirers from WA.
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